SGM ROKe/DIAMOND Brilliances

RESIDENTIAL POOL FINISH LIMITED LIFETIME WARRANTY

Homeowner: Licensed Applicator: FLORIDA POOL TECH, LLC.
Job #: Date Completed:

Address: Surface Area:

City, State, Zip: Pool Finish Type:

Telephone: Color:

The undersigned warrants its RIVER ROK®DIAMOND Brilliance® aggregate/bead products against
failure for the lifetime of the product from the date of installation. Upon notification of a failure, the
Applicator shall file reports of verification. Upon receipt of this verification, SGM/FPT shall send the
Applicator all RIVER ROK@&/DIAMOND Brilliance® pool finish material required to repair the pool finish.

LIMITATIONS:

1. RIVER ROK®/DIAMOND Brilliance® pool finish material (aggregate/bead only) is covered only when
installed by a Licensed RIVER ROK®DIAMOND Brilliance® Pool Finish Applicator.

2. The finish is warranted against failure for the lifetime of the product due to material failure, not chemical
abuse or structural failure.

3. This warranty also excludes damages due to defects in workmanship or physical abuse. This warranty
shall not include pools that have been abused physically or through lack of proper chemical balancing,
chlorine applications or other abuses.

4. A requirement for maintaining this warranty is that your pool must be regularly maintained per the
National Plaster Council Standards for PH, total alkalinity, hardness, cyanuric acid/stabilizer, and total
dissolved solids. (www.npconline.org).

5. Regular testing and balancing of the pool water should take place at a minimum of once a week.
Necessary adjustments must be performed in order to achieve above the noted standards.

6. The water chemistry should be maintained according to the Saturation Index.” There are many retail pool
stores that provide computer testing to determine your pool water’s saturation index.

7. If proper water chemistry is not maintained, this limited lifetime warranty shall be void.

8. Some loss of stone/glass bead is expected, especially in a new installation; it is not considered a failure.
9. It is understood that natural stone and application techniques can result in color variations in tone and
appearance. This variation in pool shades is not to be considered a failure. These color and shade variations
are one of the highlights of the natural pebble pool finish.

10. The applicator shall have the right to repair the area of failure only, at their option. RIVER
ROK®&/DIAMOND Brilliance® material replacement is limited to this repair. It is understood that some
cosmetic variation may result.

11. SGM/FPT warrants the RIVER ROK®DIAMOND Brilliance® material only and is not responsible for
labor to repair said material. Labor warranties will vary depending on contractual terms

12. Subsequent costs as to water replacement, chemicals, land and loss of use of pool are not covered.

13. Minor surface checking, cracks and minor cracks caused by structural damage are excluded from this
warranty.

14. The pool water must be tested monthly by a reputable company who uses a computer system. The
printed report of the pool water analysis should be kept for future reference.

15. This limited lifetime warranty is non-transferable and is only valid to the first buyer listed in contract.
16. There are no other warranties, expressed or implied. There is no warranty for the merchantability for a
particular purpose.

17. Some pool finishes may contain seashells, such as abalone and mother of pearl. The shells are made up
of material from seawater and from a living mollusk. Due to circumstances beyond our control, such as the
nature of shell materials and variables of water chemistry, SGM/FPT cannot guarantee the lasting integrity
of this shell material against degradation and loss of color.



